
 

CommercePal Refund Policy 

Introduction 

This Refund Policy outlines the terms and conditions under which refunds may be issued for 
products and services provided by CommercePal. Our company is dedicated to ensuring 
customer satisfaction and maintaining transparency in our operations, particularly in the 
international and local carriage services for a wide range of items, including electronics, fashion, 
furniture, baby toys, vehicles and accessories, machinery, home style products, raw materials, 
and chemicals. 

By utilizing our services, you agree to the terms outlined in this policy. Please read carefully to 
understand your rights and obligations. 

 

1. Scope of the Refund Policy 

This policy applies to all customers who purchase goods or services from CommercePal, 
whether they are local or international clients. It covers refunds related to: 

● Electronics 
● Fashion items 
● Furniture 
● Baby toys 
● Vehicles and accessories 
● Machinery 
● Home style products 
● Raw materials and chemicals 

 

2. Eligibility for Refunds 

2.1 Damaged or Defective Items 

● Customers must report damaged or defective items within 7 consecutive days of 
receiving the product. 

● Evidence such as photographs or videos of the damage or defect must be provided. 
● Refunds will only be processed if the product is returned in its original packaging. 
● CommercePal will cover the cost of return shipping for approved claims of defective or 

damaged items. 

 



 

2.2 Incorrect Items 

● Customers must notify CommercePal within 30 days of delivery if the received item does 
not match the order. 

● A full refund or replacement will be provided upon return of the incorrect item. 
● Return shipping costs for incorrect items will be borne by CommercePal. 

2.3 Service Cancellation 

● Customers may cancel carriage services within 24 hours of booking for a full refund. 
● Cancellations made after this period may incur a 20% cancellation fee. 

2.4 Non-Delivery 

● If an item does not arrive within the estimated delivery window, customers should contact 
our support team within 14 days of the expected delivery date. 

● A refund will be processed if it is determined that the item is lost in transit. 

2.5 Refunds for Partial Orders 

● In cases where part of a multi-item order is eligible for a refund (e.g., one item is 
defective), the refund will cover only the value of the eligible item(s). 

 

3. Non-Refundable Items 

3.1 Customized Products 

● Items that have been customized or personalized cannot be returned or refunded unless 
they are defective. 

3.2 Perishable Goods 

● Perishable items, including certain raw materials and chemicals, are non-refundable due 
to their nature. 

3.3 Final Sale Items 

● Items marked as "Final Sale" at the time of purchase are not eligible for refunds. 

3.4 Digital or Downloadable Products 

● Refunds for digital or downloadable products will only be granted if there are technical 
issues that prevent successful access or download. 

 



 

4. Refund Process 

4.1 Contact Customer Service 

● Customers should contact our customer service team via email at (email address) or 
phone at (phone number). 

● Provide the order number, a detailed description of the issue, and any supporting 
documentation (e.g., photos, videos). 

4.2 Return Instructions 

● Upon approval of the refund request, our team will provide instructions on how to return 
the item. 

● All returns must be securely packaged and sent back to the designated return address 
within 7 days of receiving return instructions. 

4.3 Refund Timeline 

● Once the returned item is received and inspected, refunds will be processed within 15 
business days. 

● Refunds will be issued to the original payment method used at the time of purchase. 

4.4 Refunds for Inactive Payment Methods 

● If the original payment method is no longer active (e.g., expired credit card), 
CommercePal will issue a refund via an alternative method after verification with the 
customer. 

 

5. International Refunds 

5.1 Currency Conversion 

● Refunds will be issued in the original currency of the transaction. If currency conversion 
is applicable, it will be based on the current exchange rate at the time of processing. 

5.2 Customs Duties and Taxes 

● Customers are responsible for any customs duties or taxes incurred during international 
shipping. These fees are non-refundable. 

 
 
 



 

6. Dispute Resolution 

If a customer disagrees with a refund decision, they may request a review by contacting a 
senior representative. For unresolved disputes, CommercePal may involve a third-party 
mediator to ensure fair resolution. 

 

7. Exchange Policy 

● Customers may request an exchange instead of a refund, subject to product availability. 
● Exchanges follow the same eligibility and return procedures as refunds. 

 

8. Changes to the Refund Policy 

CommercePal reserves the right to modify this Refund Policy at any time. Any changes will be 
posted on our website with an updated effective date. Continued use of our services after such 
changes constitutes acceptance of the revised policy. 

 

 

Conclusion 

At CommercePal, we strive to provide high-quality products and services while ensuring 
customer satisfaction. This Refund Policy is designed to protect both our customers and our 
business interests. We appreciate your understanding and cooperation in adhering to these 
guidelines. 
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